Keith Dickinson
9612 Halsey, #101

Lenexa, KS 66215

Home Phone: 1-913-599-4254

SSN: 
U.S. Citizen

POSITION DESIRED
Systems/Network administration involving Unix and/or Windows based servers over TCP/IP based networks.

SYNOPSIS OF EXPERIENCE:
15 years of Unix experience including SunOS 4.1+, Solaris 2.5+, Linux, BSD, AIX, OSF and others.

13 years of experience in telecommunications including channelized and packetized vice, voice and DATA T1’s, T3’s and ATM based networking.  

Cisco, Livingston and Ascend based routers, terminal/access servers and 10/100/gigabit Ethernet networking. 

Design, implementation and administration of small and medium level inter and intra net network topologies, server implementations and group oriented securities.

EDUCATION
University of Arizona at Tucson:

Studied computer programming and systems design, 1981 - 1983

Southern Technical Institute (Smyrna, GA): 

Computer programming and electronics, 1984 - 1985

Control Data Institute (Atlanta, GA): 

AS in Microelectronics and Computer Systems, 1985 - 1986

EXPERIENCE

US Department of the Treasury

Kansas City, MO

Jan 2002 – June 2002

Job Title: Data Conversion

Supervisor: Dawn Lancour 816-823-8426

Contact Permitted

· Entering 1040 tax data into the system.

VLan.Net/International Networks Inc.

Kansas City, MO 

816-448-7000

March 1997 – April 2001

Job Title: Unix Systems Administrator

Supervisor: Jason White  816-448-7000

Contact Permitted
· Internet/Intranet specialist catering to Internet Service Provides (ISP’s), World Wide Web content hosts and other businesses with Internet dealings.

· Build, configure and secure Solaris and Linux based servers for Internet based companies

· Implemented Terminal services and SWBC Virtual Point of Presence (VPOP): Configuring Cisco, Livingston and Ascend routers and terminal servers to handle both ISDN and L2F tunneling dial-up connections with associated authentication infrastructure.

· Assisted in the transition of NERDS LLC customer base to VLan.Net for seamless integration.

NERDS L.L.C.

Kansas City, MO

913-599-4254

Feb 1993 – March 1997

Job Title: President

Supervisor: Keith Dickinson

Contact Permitted

This company provided contract support for Unix based companies as well as Internet service providers. Customers and the services I provided are as follows:

1. Sound Advice Limited – Unix System and Network Administration.

· Responsible for configuring Cisco, Livingston and Ascend routers.

· Sun Sparc 20, 5, 670MP and Server 330 UNIX Systems.

· Provision and ordering of leased T-1 lines, Internet access, Frame-Relay circuits and PRI Voice circuits.

· Maintain Radius based authentication system for multiple points of presence sites (POPS) using Livingston and Ascend Max 4000 and TNT terminal servers

· Managed customer configuration, support and subnet allocation for ISDN customers.

· Assignments also included managing virtual domains with the installation and maintenance of World Wide Web servers, FTP servers and multiple domain mail handling.

2. Murlin Systems – Unix System Administrator

· Installation and maintaining Sparc 5 host.

· Installation and configuration of Livingston terminal servers and Radius authentication.

3. Computer Advantage Systems – Unix Systems Administrator

· Installation and configuration of Linux based Unix operating system.

· Implementation of Radius authentication for Livingston terminal servers.

4. Mo-Net Networking – Unix Systems Administrator

· Installation and configuration of Sun Sparc 20 system.

· Install and configure Cisco 2500 and Livingston terminal server as well as Radius authentication system.

ASCOM TIMEPLEX 

Clearwater, FL

727-530-9475

Jul 1990 - Jan 1993

Job Title: Customer Support Engineer/Network Coordinator

Supervisor: 

Contact Permitted

· Telephone customer support: Answering national 800 number for customer support. Doing on-line diagnostics, and if required, dispatching a Field Engineer.

· Pre-Testing:  Assembly, configuration and testing of equipment and small networks prior to equipment being shipped to customer.  Equipment configured and testes include the Timeplex Link II-V equipment.

· Network Coordinator for Sprint:

1. SS7 800 portability project.  

2. Administration and script development for Sun Sparc 20 based Timeview network management system

3. Developed Dbase IV and Foxbase Pro database software for importing reports from the Sprint Facilities Management System and incorporating that information with SS7 facility planned requirements.

4. Developed software for failure analyses of SS7 links based on link pare, time, number of outages as well as type of outages.

5. Required to provision and manage the turn up of all SS7 links in the central portion of the US as well as linking into the Tandem switches.

6. Programming projects also include writing scripts designed to transfer thousands of circuits from a temporary switch to their permanent connection for each of the six switches handling SS7 in the US.

KELLY TEMPORARY SERVICES

Melbourne, FL

321-636-1161

Aug 1988 - Jul 1990

Job Title: Data Base Programmer/Data Entry Operator

Supervisor: Keith Dickinson

Contact Permitted

· USAF Space Command Facilities Survey:  This job started out as primarily data entry using a Dbase IV database system along with transcription of facilities survey engineers log.  Project was expanded to include custom programming of the database to produce reports based on various criteria provided by the USAF as well as engineering reports.  Facility survey took approximately six months.

· NASA:  Worked in the NASA Electronics security office inputting and processing various information regarding the operation and staffing of the NASA security force.  This occurred during the Desert Storm action, which required interactions with not only NASA security but USAF and USMC security forces as well.  This project lasted 3 months.
COMPUTER EXPERIENCE

	Languages
	Operating Systems
	Hardware
	Software

	Borland “C”
	MS/PC DOS
	IBM Compatible PC’s 386 - Pentium III
	WordPerfect 

	Visual Basic
	Microsoft Windows 3.1 - 3.1x
	COMPAQ Based servers
	Quattro Pro

	Pascal
	Microsoft Windows 95-98-ME
	Printers - HP II - 8000’s, Epson, Canon
	MS Word 2000

	Assembly
	Microsoft NT 4.0
	CD-ROMS, CD-R & CD-RW
	MS Excel 2000

	Borland dBase
	Microsoft 2000 Pro
	Multi-Media systems
	MS Power Point 2000

	HTML 3.2/4.0
	Sun Solaris
	10/100 base cabling to EIA/TIA-568 
	PhotoShop 5.5 – 6.0

	Perl
	Linux
	Cisco routers switches and hubs
	Ghost

	Visual C++
	IBM OS2
	Livingston routers and terminal server
	

	SED/AWK
	
	Timplex Link 2 and Link 100 TDM’s
	


SUMMARY OF QUALIFICATIONS
I have received a degree in Microelectronics and Computer Systems.  I have performed work within the operating systems of MS/PC DOS, Microsoft Windows, and Windows for Workgroups as well as Windows 95/98/2000 & ME utilizing numerous DOS and Windows based applications while accessing various Unix based Network environments, Windows NT Server, 2000 Pro and Linux platforms.  Under contract assignment, I was placed as administrator to various local Internet Service Providers, installing, configuring and maintaining vendor supplied routers and switches.  I have a working knowledge of Internet programming with HTML 3.2/4.0 as well as using specialized HTML programming software like Dream Weaver 4 and posted graphic design work using Adobe PhotoShop, and Paint Shop Pro.  My understanding and experience include extensive knowledge of Compaq, IBM PS/1/2 and IBM Compatible PC configurations and setup.  I have also mastered the installations, configuration of internal and external peripherals including Modems, Printers, CD-ROM's, CD-Writeable, CD-ReWriteable and Multi-Media systems.  My experience includes the fabrication and running of 10/100 base TX cabling to EIA/TIA-568B standards and installing and maintaining T-1/T3 multiplexors.

